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      EMPLOYEES’ STATE INSURANCE CORPORATION 

MODEL HOSPITAL 
Rajajinagar, Bangalore – 560 010 

(Under Ministry of Labour, Govt. of India) 
                                                                                                                                Phone No: 23320271/272 
                                                                                                                                FAX No:   23325130 
No.ESIC.MH/Sup/10-11                                     Date: 18.08.10 

::TENDER NOTIFICATION:: 
Sealed and super scribed item wise tenders are invited on separate prescribed Tender forms of 

ESIC Model Hospital, Rajajinagar, Bangalore -10, for the Labour AMC and Comprehensive AMC basic 
rates for following equipments of this hospital. 

TENDER FOR LABOUR AMC /COMPREHENSIVE AMC OF MEDICAL EQUIPMENTS 

1.ENT Network-03 Nos. 
2. Micromotor Drill-01 No. 
3. BPL Cardiac Monitor with Defibrillator-01 No. 
4. Usha Drager Anesthesia Ventilator-01 No. 
5. Shadow less movable light-10Nos. 
6. Power drill-02 Nos. 
7. Autoclave machine-02 Nos. 
8. Autoclave 36SR-01 No. 
9. Pneumatic Tourniquet-01 No. 
10. Manman Electronic drilling saw and unit-02 Nos. 
11.Hand and foot phototherapy unit-01 No. 
12. Radiofrequency machine-01 No. 
● Detailed terms and conditions are given in the tender document. 
● Application forms, List of equipments, and other details of the Tender can be obtained in person from 

General Branch of the office of the Medical Superintendent by giving a request letter on letter head 
along with crossed DD / Banker's Cheque for Rs.200/- (Rupees two hundred only) non refundable in 
favour of ESIC A\C NO.1, payable at Bangalore 

 
● Application forms may also be downloaded from website www.esic.kar.in and the fee to be enclosed 

by DD drawn in favour of ESIC A/C No.1, payable at Bangalore.  
 
● Venue, date & time for issue of tenders / Documents: from 19.08.10 to 02.09.10 from 09.00 a.m. up 

to 3.00p.m. at General Branch, ESIC Model Hospital, Rajajinagar, Bangalore – 10.  
 

● Last date for receipt of completed tender Documents: 03.09.10up to 1.00.p.m. or if it happens to be 
holiday on next working day.  
 

● Date of opening the tender is on 03.09.10 at 3.00p.m. in the conference hall of this Hospital or next 
working day if it happens to be a holiday.  
 

● The undersigned reserves the right to postpone the date of opening or to accept or reject any or all the 
bids without assigning any reason at any stage.            

Medical Superintendent 
 



ESIC MODEL HOSPITAL RAJAJINAGAR, BANGALORE – 10 
 
No.ESIC.MH/Sup/10-11                                     Date: 18.08.10 
 

APPLICATION FORM FOR LABOUR AMC/ COMPREHENSIVE AMC OF MEDICAL 
EQUIPMENTS  

1.Name and registered address of the Company / 
Establishment/ service provider 

 
 
 
 
 

2.Name of Contact person Telephone No/Mobile 
No./e-mail ID 

 

 

3.Name and designation of the authorized 
person/owner 

 

 

4.Registration No. under the Shops and 
Establishment Act 

 

5.Sales Tax Registration No/KST No./Service Tax 
No./CST No. 

 

6.Quotation for repair including spares per item 
EMD Details:   
a. DD No. 
b. Amount 
(If any) 
c. Transportation charges for one trip 
irrespective of nos. 

 

7.Proof of turn over: 
 

 
 

8. PAN/TAN/GIR No. 
a. Name of the equipment for which 
quoted 

 
 

9.Any other information / Experience / 
Empanelment/Fixed transportation for taking out 
the Equipment 
 
 
 
 

 

 
          Attach Quotation for Labour AMC/Comprehensive AMC with spares separately. 
 

                                               Signature & Seal of  
                                   Applicant/Establishment 
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EMPLOYEES’ STATE INSURANCE CORPORATION 
MODEL HOSPITAL 

            Rajajinagar, Bangalore – 560 010 
          (Under Ministry of Labour, Govt. of India) 
  

                       Phone:  233 20271 / 272 
                                                                                                   Fax:  233 25130 
No.ESIC.MH/Sup/10-11                                     Date: 18.08.10 
 

                                        Subject: Invitation to tender and instructions to                                
                                Tenderers – for  AMC/CMC of Medical instruments/ equipments. 
 

Note:  The Sealed Super scribed envelope containing the tender as well as subsequent 
communications should be addressed to: The Medical Superintendent, ESIC Model 
Hospital, Rajajinagar, Bangalore – 10. All Communications must be addressed to the 
officer by designation only and not by name. 

 
From,  
 
Medical Superintendent,  
ESIC Model Hospital,  
Rajajinagar,  
Bangalore – 10.  
 
To,  
 
------------------------------------------- 
------------------------------------------- 
------------------------------------------- 
------------------------------------------- 
------------------------------------------- 
Sir,  
 
                                                                >>>o<<< 
      Medical Superintendent ESIC Model Hospital, Rajajinagar, Bangalore – 10, invites item 
wise separately sealed super scribed tender on their letter head with Annexure and Declaration 
for the maintenance & repair of following Medical instruments/ equipments along with spares of 
this hospital on empanelment basis as per requirement/ weekly visit basis for period of one year 
from date of finalization of tender. 

 
 



 
Below mentioned Medical instruments/ equipments be need Annual Maintenance 

Service/CMC on One year contract basis. 
             

Sl. 
No 

Name of the 
equipment/instrument  

Name of the 
Manufacturer 

Quantity Performance 
Guarantee 
Deposit 
(Rs.) 

EMD 
Refunda
ble 
(Rs.) 

1. ENT Network Bangalore Surgicals 03 Nos. 5000/- 2500/- 
2. Micromotor Drill Bangalore Surgicals 01 No. 1400/- 700/- 
3. BPL Cardiac Monitor 

with defibrillator 
BPL Ltd 01 No. 3000/- 1500/- 

4. Usha Drager Anesthesia 
Ventilator 

Usha Draager ltd. 01 No. 20000/- 10000/- 

5. Shadow less movable 
light 

Hospitech 10 Nos. 20000/- 10000/- 

6. Power drill Bosch 02 Nos. 800/- 400/- 
7. Autoclave machine Jindal and Indfos 2 Nos. 12000/- 6000/- 
8. Autoclave 36 SR NAT steel co. 1 No. 6000/- 3000/- 
9. Pneumatic Tourniquet Diamond 1 No. 1000/ 500/- 
10. Manman electronic 

drilling saw and unit 
Manman 
Electronics 

02 Nos. 4000/- 2000/- 

11. Hand and foot 
phototherapy unit 

V care systems 1 No. 3000/- 1500/- 

12. Radiofrequency machine Dermaindia 1 No. 1000/- 500/- 
 
Terms and Conditions: - (scope of work) 
 

1. The service provider shall quote his lump sum comprehensive service charges including 

spares per number of item on visit basis including tax for the items enlisted above in 

separate cover. 

2. The AMC/CMC service provider should visit the hospital once in a quarter for preventive 

maintenance and on all break down calls to repair the out of order items. Response time 

should be 24 Hours and Repair should be done with in 48 Hours.  

3. In case of Labour AMC cost of routinely used spares with cost list should be given. In 

case of CMC list of exclusives should be given. 

4. In case the item has to be taken to work shop for repair, prior permission and sanction for 

fixed transportation charges shall be taken. The firm will deposit security deposit as 

demanded by the hospital before taking out the item from hospital. In case repair is likely 

to take more than 48 Hours, a Standby equipment is to be provided free of cost.  



 

5. The repair work should be completed & the item returned immediately and in any case 

within 3 days. 

6. Warranty of at least 3 months to be given for the repairs carried out in respect of each 

item. 

7. Application & documents form fees of Rs.200/- non – refundable payable in person by 

crossed Banker’s Cheque/ DD in favour of ESIC A/C No.1, payable at Bangalore along 

with application. 

8. EMD: Tenderer should enclose EMD for each item by way of DD/Banker’s Cheque 

payable at SBI, Bangalore – 560 001, in favour of ESIC A/C No.1, EMD of unsuccessful 

tenderer will be returned without  interest & after the contract is finalized. 

9. EMD of the successful tenderer will be refunded after  entry into the contract and giving 

performance guarantee.  

10. Performance guarantee deposit: - The successful tender shall immediately deposit 

performance guarantee deposit of appropriate amount for the item tendered as shown 

above. The same will be returned after three months of completion of AMC/CMC. 

11. Date for issue of tender documents 19.08.2010 to 02.09.10 from 09 a.m. up to 3.p.m. 

12. Last date for receipt of completed documents 03.09.2010 up to 1.00.p.m. or if it happens 

to be holiday on next working day. 

13. Tender will be opened in presence of representatives present on 03.09.2010 at 3.00p.m. 

in conference hall of this hospital. If the same happens to be declared holiday then as next 

working day at same time & place. 

14. Breach of any terms & conditions attracts penalty by way of forfeiture of EMD or 

security deposit. 

15. Transportation charges if item is to be taken out to working should be quoted separately. 

16. Application forms may also be downloaded from website www.esic.kar.in and the fee to 

enclose by DD drawn in favour of ESIC A/C No.1, payable at Bangalore.  

17. Medical Superintendent of ESIC Model Hospital reserves right to accept or reject 

postpone the dates or cancel any or all the tenders without assigning any reason what so 

ever. 

 



18. The contract shall be initially for one year extendable thereafter on mutual agreement at 

same rate terms & conditions. 

19. Arbitration & Jurisprudence: - Incase of any dispute the same will be arbitrate by       

Medical Superintendent. Any dispute not followed by arbitration shall be subject to 

Bangalore Jurisprudence. 

20. Service tax to be quoted separately.  

21.  Payment will be paid in 2 equal installments. One at the time of entering into contract 
and the other after satisfactory completion of AMC period.  
 

22. Four Preventive Maintenance visits service and all break down calls.   

 

 
 
                                                                                                      Medical Superintendent. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 



 
 


